
Welcome to your new 
Effectory Results Dashboard 

Navigation 
While the overview used to be on the left, this is now available at the top, 
via the drop-down menu option where the name of the Project is. Here, you 
can choose which groups are included (access dependent), the hierarchy, 
and view results of specific groups. Then, simply click to ‘show results’. 

Effectory’s Product Team is excited to introduce you to our new Results 
Dashboard. We’ve updated the design and functionality, so now it’s easier 
than ever to get the key insights you need from employee surveys. 

 

This is the first step in our new, ongoing project to introduce new features 
throughout the coming months. These updates will ensure that Effectory 
will continue to be your essential employee listening partner. 

    The new Dashboard 

The new Results Dashboard is already live. All you have to do is click on 
your most recently closed survey and click ‘see results’. You’ll notice that 
the new design is brighter and more visually-driven.  

Here’s what to explore: Dashboard Start Page 
Straight away, you see an overview of the selected group. By default, the 
Dashboard breaks survey results down into the following segments:  

Positive point(s) 

Feel good topic(s) 

Themes 

eNPS score 

 Response rate 

Each widget has an explanation. To read it, just click the (i) symbol. This 
provides a full description of how each insight is calculated and clarifies 
what these results mean. 

Navigation 
Scores         
Answers to open-ended questions

The Dashboard is designed to be 
intuitive and clear. Here are the elements 
that have recently been updated:   

Topics & Ideas   
Themes

1

1

2

4

3

3

4

2

5

5



About reports 
For the time being, the reports 
option will redirect you to the 
previous reports download 
page where you can download 
the reports as before. 

FAQs 

Once migrated, will my company’s 
survey results be available to use?  
Yes, they will be available to use 
immediately. 

Scores 
Clicking on ‘scores’ will take you to a complete overview of each question asked in this particular 
Project, and how individual groups compare on their answers to the company as a whole, as well 
as the organization’s own benchmarks (based on previous surveys that have featured the same 
questions). In this overview, you can sort the questions by themes and lowest/highest scores). You’ll 
also find answers to open ended questions, which can be bookmarked for future reference. There is 
also a keyword search feature for answers to open-ended questions.  

Topics & Ideas 
Formerly known as ‘topics to improve’, this part 
of the platform gives you instant access to what 
is motivating employees, but also the ideas they 
have offered to help you improve. Here, you can 
also browse and bookmark answers, search for 
key terms, and organize by theme.  

Themes 
This page presents all the themes chosen for the relevant Project, 
and the score, in one overview. The ‘learn more’ option provides 
insight into what each theme means and how they’re measured.  

What about one or more previous surveys? 
In the initial stage, one previous survey will be migrated to allow for comparison and trend 
analysis. Beyond the one previous survey, additional surveys can be migrated on request. 

Can I still view the results in a PPT/PDF report?  
Yes, this feature will remain available in the old dashboard, navigation is seamless from the 
Reports menu item at the top of the new dashboard.  The same applies to Action Planner. 

Can I switch back to using the old dashboard ? 
No, the new Results Dashboards is intended to replace 
the old experience and this is the first step in a long 
list of exciting developments and features which we 
hope to bring to you going forward.


