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Empowering organizations with intelligent feedback 
solutions.

Our platform empowers organizations to not only listen to 
their employees but also to learn from their feedback and 
lead based on gathered insights.

Shifts in HR focus from satisfaction to engagement and 
from engagement to a broader employee lifecycle shape 
our product and platform decisions.

Future developments will focus on Intelligence, adding 
predictive elements, and Automation, building smart 
automations for effortless usage.

Our platform
shouldbe:

• Effortless
• Stable & safe
• Reliable

Surveying should
beano-brainer!

Our Product vision



Our Product vision

Effectory takes its responsibility of keeping your 
organization’s and employees’ confidential information 
secure very seriously. How?

• We are fully GDPR compliant.

• We support and encourage the use of secure 
practices, such as Single Sign-On and Multi-Factor 
Authentication.

• All our employees must pass a mandatory annual 
assessment on information security and privacy 
awareness.

World-class data 
security

Fully ISO certified since 2015
We have been fully ISO-certified since 
2015. Now we are proud to announce 
that, as of April 2023, we are one of the 
first organizations in Europe to have 
transitioned to the ISO 27001:2022 
standard!

Learn more

https://support.effectory.com/hc/en-us/articles/9323556248989


Share your feedback with us directly via 
our interactive Product portal!

• Help us define our roadmap by letting 
us know which features are most 
important to you.

• Explore in detail the platform 
developments we currently have 
planned.

• Learn everything about our latest 
feature releases.

Product portal
Our Product vision

To the portal

https://portal.productboard.com/ja2awmb9qv1fakuweqb1ztss/tabs/1-under-consideration


What we've 
done
See what's been rolled out to all 
eligible users.



Results access 
settings

Gain precise control over who can access 
response rates and results for every survey.

• Easily manage who can see the response rate 
of an ongoing survey.

• Grant or revoke access to the results of a 
completed survey.

• Clear overview of the coordinators linked to a 
survey at every stage of the survey lifecycle.

Coordinators & rights Release: Q3 2023

Learn more

https://support.effectory.com/hc/en-us/articles/16799837754653


Design templates

Effortlessly create engaging questionnaires 
and mailings.

• Customize questionnaires and mailings 
with your logo, colors, and individual 
backgrounds for consistent branding.

• Choose your designs in one simple step.

• Add your own touch by including 
custom introductions to the mailings.

Survey setup & creation Release: Q3 2023

Learn more

https://support.effectory.com/hc/en-us/articles/13334274523805


Learn more

Multi-factor 
authentication settings
We are taking proactive steps to enhance platform 
security!

Why?
At Effectory, we take the security of your data seriously, 
and we are committed to providing you with the highest 
level of protection against potential risks.

To ensure your peace of mind and protect your 
valuable data, we are introducing Multi-Factor 
Authentication (MFA) settings in My Effectory.

What does this mean for you?
Starting from 1 November, depending on your role within the 
platform, when logging into My Effectory you may receive an 
e-mail as an additional factor to authenticate your login 
attempt. To gain access, you must verify your login through 
this e-mail.

Users who do not have access to their work e-mail, will not 
be able to verify their login and therefore to access My 
Effectory.

Which users will be affected?
Multi-factor authentication will always be required for 
Central and Employee Coordinators.

Central Coordinators can easily set up multi-factor 
authentication preferences for all other coordinator roles.

Account & settings Release: Q3 2023

https://support.effectory.com/hc/en-us/articles/13871524886813


New employee 
import
We have made uploading employee data more 
intuitive than ever! Discover how the new flow 
reduces mistakes and enhances efficiency.

• Upload and mapping are now combined into 
one streamlined, intuitive flow.

• Efficiently resolve duplicate issues within the 
same process.

• Improved date processing and adaptive date 
format display.

Participant management Release: Q4 2023

Learn more

https://support.effectory.com/hc/en-us/articles/13871646796701


Multiple group 
structures
With multiple structures, you can group your 
survey participants differently every time and 
view them in various contexts.

• Structure your participants in groups based 
on e.g. function, department, geography, etc.

• Select participant groups from your structures 
to send tailored surveys.

• Analyze results with your chosen structure for 
more actionable insights.

Participant management Release: Q4 2023

Learn more

https://support.effectory.com/hc/en-us/articles/14432079156125


New HRIS 
integrations

Personio
Workday
SAP successfactors
Factorial

AFAS
BambooHR
Kenjo
HeavenHR

HiBob
Cezanne HR
Sage HR
Humaans

Eurécia
Officient
Charlie
HRworks

Breathe HR
AlexisHR 
Rippling
Sapling

Nmbrs
PeopleHR
Lucca
HaileyHR
IRIS Cascade

My Effectory now offers native integrations with 
over 20 HR Information Systems! 

You can configure one in just a few easy steps 
directly from our Integrations Marketplace in 
Organization > Integrations.

• Set up your new integration directly in My 
Effectory with few easy steps.

• Instructions manual and step-by-step guide.

• Never have to update your employee data 
manually again!

We support the following 
HRIS integrations:

Participant management Release: Q2 2024

Learn more
Is your HRIS not listed here? 

Get in touch with your CSM to explore possibilities!

https://my.effectory.com/settings/integration-settings/discover
https://support.effectory.com/hc/en-us/articles/15113660365213


Results release 
settings
Tailor the sharing of survey results precisely to 
your organization's needs, ensuring that the 
relevant insights reach the right people at the 
best time.

• Customize when and how your survey results 
are shared, if at all.

• Phased release options for targeted sharing.

• Automated notifications ensure stakeholders 
are always in the loop.

Coordinators & rights Release: Q2 2024

Learn more

https://support.effectory.com/hc/en-us/articles/17932556431645


One-pager

We're making it easier than ever to share your 
survey results with your entire organization!

E-mail, print, or hang our new one-pager to 
provide your audience with all the most 
relevant insights. This includes:

• Scores on themes.
• Highest and lowest scoring questions.
• Feel good topics.
• Ideas for improvement.
• And much more!

Results & reporting Release: Q2 2024



Org.mapper
Effortlessly create accurate reporting structures and 
fix data inconsistencies early on with org.mapper. 
Less manual effort will save you time and drastically 
reduce errors and inconsistencies.

• Visualize organizational hierarchies, merge teams, 
and ensure data accuracy.

• Set up reporting structures directly from your HRIS.

• Integrate various data sources, whether it's 
different HRIS systems or business unit locations.

• Enhance security by eliminating the need for local 
Excel file exchanges via email.

Participant management Release: Q2 2024



Advanced analytics

Transform your data into actionable insights and 
identify the most effective strategies you can 
employ to benefit your organization.

• Correlation visualization: Uncover the 
connections among questions.

• Key driver analysis: Pinpoint which themes 
serve as the most influential predictors of 
engagement, employer excellence, eNPS, etc.

• Group differences: Categorize respondents 
based on specific scores and analyze their 
impact on other work-related topics.

Results & reporting Release: Q2 2024

Learn more

https://support.effectory.com/hc/en-us/articles/19468335123869


Correlations report
Gain deeper insights with our new Excel 
export! 

• Easily access all correlation analyses in a 
consistent Excel format.

• View correlations for each theme and 
related questions organized across 
multiple tabs

• Questions are sorted from strongest to 
weakest correlation, ensuring a clear view 
of key relationships.

Results & reporting Release: Q3 2024

Learn more

https://support.effectory.com/hc/en-us/articles/19665144176413


Your Feedback
The new personal portal integrates My Feedback 
into My Effectory, enabling survey participants to 
view and compare their scores effortlessly.

• The new design makes feedback accessible and 
engaging, helping employees quickly act on 
insights and keep feedback relevant over time.

• Each question type displays individual and 
comparison scores uniquely, with some showing 
answer distributions for deeper insights.

• Choose which teams or benchmarks you want to 
compare your answers to, and see how your own 
team compares to the rest of the organization.

Your Feedback Release: Q4 2024

Learn more

https://support.effectory.com/hc/en-us/articles/21661137761309-Get-to-know-Your-Feedback


Leadership Role 
Compass
Our Leadership Role Compass tool provides 
managers with comprehensive insights aimed at 
fostering personal development. 

• It helps managers improve leadership through 
self-reflection, alignment with team 
expectations, and open communication.

• Emphasizes leadership within specific contexts, 
focuses on manager-team dynamics, and 
adapts to diverse environments.

• Offers a space for managers to develop skills 
that fit their specific environment, leadership 
philosophy, and team relationships.

360 Feedback Release: Q4 2024

Learn more

https://www.effectory.com/products/organization/leadership-role-compass/


What's 
coming
Take a peak at what's on our roadmap.

Please note: This roadmap is intended to offer a glimpse into our future plans. Features, timelines, 

and visual representations shown are only indicative and may change as we adapt to new 

opportunities and challenges.



Advanced filters

We are enhancing our dashboard to allow for 
more dynamic reporting. This will help you 
gain a deeper understanding of your 
respondents' feedback.

• Refine your results with advanced filters 
based on group, age, gender, and more.

• Gain more actionable insights by zooming 
in on specific respondent groups.

• Our algorithm ensures confidentiality is 
guaranteed at all times.

Results & reporting Release: Q2 2025



Question library
More question management features are 
coming to My Effectory:

• Make each question truly yours by 
customizing merge fields with your 
organization's information.

• Create custom questions tailored to 
your organization's specific needs.

• Manage question translations.

• Templates enable you to customize 
your question library with ease.

Question management Release: Q2 2025

Learn more

https://support.effectory.com/hc/en-us/articles/16030804353949


Effectory Public API
Unlock the power of your data with Effectory's Public API. 

• Seamlessly and securely connect your Effectory survey 
results data across multiple systems.

• Import your survey results into your organization’s own 
dashboard and combine them with your own KPIs.

• Conduct comprehensive analyses tailored to your 
organization’s needs. 

Take full control and experience the freedom to use your 
data exactly as you envision!

Results & reporting Release: 2025



Thank you!

Questions or feedback?
Get in touch with our Helpdesk

or with your CSM!

https://support.effectory.com/hc/en-us/articles/360000253645
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